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South Jersey’s Business IT Specialists

SJConsultant Prevents Downtime

Due to our proactive monitoring capabilities, SJConsultant responded to a “server down” problem

at BayAtlantic Federal Credit Union on a recent Sunday morning. Once onsite we determined the
network and servers were down because of a power outage in the general area. When power was
restored later in the day, we dispatched a technician onsite to ensure the network and server were
operational for the next business day. This ensured BAFCU was able to commence business as usual
on Monday morning with no downtime and no loss of employee productivity.
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